
 

 
23rd April, 2020 

 
Dear Patients 
I hope you and your family are well in these testing times. 

I am the owner of Houghton Regis Dental Centre.  

At this time all Routine Dentistry in England has ceased due to the Pandemic.  

Dental check-ups and treatments involve close contact between the dentist and patient and so should 
not take place. Also, dentists and their teams have to avoid using tools like drills and the ones used for 
scales and polishes. This is to prevent them from catching the virus from an infected patient and pass-
ing it on to other patients. 
  
Drills and other high-speed tools create a lot of ‘spray’ from patients’ so dentists need to use protective 
clothing and equipment. 
 
COVID-19 has a seven-day period before symptoms show, where someone wouldn’t know they had it 
and could pass it on to others. If an unsuspecting patient had a filling, the spray from doing that proce-
dure would likely infect the dentist and the nurse. 
  
The personal protective equipment dentists wear when using high-speed tools is currently required by 
hospitals treating coronavirus patients. Without this equipment dentists, hygienists, therapists and 
nurses are not safe to treat patients as normal. 
 

Your safety and well-being is always the highest priority for our Practice. 

I also have a responsibility for the well-being of all of our Team. The Team will get through this difficult 

time by sticking together and supporting each other. 

I am very proud of the dentists, hygienists, nurses and receptionists that look after your care.  

You may have seen reports in the media that some Dental Practices are at risk of not getting through 

the lockdown and will fail as businesses. This is NOT the case for us. We have a secure financial struc-

ture to get through the challenging times ahead. 

When the crisis ends, we will return to a normal service as quickly as we can. 

While we are not able to deliver routine care, our teams are available to offer advice on the telephone 

to anyone having any concerns.  

Teresa, Vikash and Michael have been taking it in turns to be at our sister practice (Hitchin Dental) to 

answer calls and offer advice from Monday to Saturday. 

We are also able to arrange prescriptions for pain relief or to manage infections. If problems do not set-

tle after that, we can arrange for a referral to an Urgent Care Centre. The Urgent Centres, will then con-

tact you and arrange an appointment.  This service is limited to the most urgent cases because of the 

dangers highlighted above. 

As we come out of the highly contagious phase that we are in, we will be able to see patients with prob-

lems sooner and deal with issues at the practice.  

We will keep you updated on our website. If there is anything that you need, please call us at your con-

venience and we will do all we can to help. Please check our website for our Surgery Hours. Please do 

not attend the Practice.  
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While we are not seeing patients for routine care, our teams are working hard to serve the community 

that we live in. 

We are calling all of our patients over the aged of 70 and checking if they need any assistance. We have 

collected prescriptions, food orders and delivered medicines. 

We have also helped with Foodbank projects and raised funds to deliver food and other essential items 

to our medical and care colleagues in hospitals and care homes. 

If you have a chance to look at our Website you will see more of the things that we have been involved 

in. 

Please let us know, by calling or emailing the practice, if there is anything that you think we can help 

with.  

Your dentist and hygienist will be in touch with you in the next week to find out how you are and let 

you know what they have been up to. 

In the meantime, please stay safe. Please Stay at Home. This will really help protect the NHS and save 

lives. 

 

Best wishes, 

Sab 
Sab Bhandal BDS          
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